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Brand continuity is the idea that
all communication channels between
your brand (you) and your customers

should look and feel like they're coming
from the same place.



continuity, not consistency, 
is the hallmark of great brands.
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you control the narrative.



you control the narrative.
Be sure you’re telling the same brand story.



“A brand is a
person’s gut feeling

about a product,
service or organization.”

 - Marty Neumeier, Author of The Brand Gap*

* Recommended read.



So…what makes a brand memorable?



where do we start?

principlesawards



logo?



elevator pitch

front
door

signage business
card

google

google reviews website

instagram
linkedinbillboards

volunteering

how you dress

how you greet

e-mail signature

your packaging

co-op

what people say about you

how you dress

music

what you say

photography

your beliefs

what you say

wearables
women owned

powerpoint

co�ee cup
out of o�ce message

titles
video

businesslisting

pinterest

employees

associations

colors

fonts

tone

language

people
place of work

vehicles

guest speaker

attitude

sposorship
yelp

press release
friendly

uniforms

brochures
sales sheets

mantrasmaterials

social media

advertising

taglineprinciples

principles
language

community

phone message
web domain

swag

leadership

reviews

logopromotion

awards

name badge



how you dress

how you greet
music

what you say

businesslisting

guest speaker
continuity in cannabis.



musiclanguage



music

it’s noisy out there.



Manage the volume.



brand con·ti·nu·i·ty /
accountability challenge



in … days,



make one commitment to 
con·ti·nu·i·ty in your brand.

E-mail me your commitment at rbaker@rizencreative.com and i will follow-up with you in 30 days to hold you accountable to your commitment .



ron baker  +  rbaker@rizencreative.com

We love what we do.



“Brand is not
what you say it is.

It’s what
they say it is.”

 - Marty Neumeier
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thank you.


