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M A R T Y  N E U M E I E R

A U T H O R  – T H E  B R A N D  G A P

Brand is not what you say 
it is, it’s what they say it is.

• ““
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Leaders craft stories; stories drive 
people; people create culture; culture 
drives brand.
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B A L A J I  K R I S H N A M U R T H Y

• ““
Most company’s strategies 
have no heart. 
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The Power of Intentionality
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Consistency
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Authenticity
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Leverage
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Legacy
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